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 2 Social Security Administration 

• Client: Social Security Administration 
• Project: Web-based training for SSA 

mainframe computer systems and Web 
applications used to review disability claims. 
– Training uses scenario-based learning to teach both 

customer service and software skills 
– Includes video and simulations 
– Section 508 compliant 

• My role: Instructional designer/developer 
• Tools used: Dreamweaver (for DHTML 

prototype), SnagIt, MS Word (for storyboards) 



 3 Social Security Administration: Disability review systems training (“Welcome”) 

 



 4 Social Security Administration: Disability review systems training (“Getting Started”) 

 



 5 Social Security Administration: Disability review systems training (scenario video and question) 

 



 6 Social Security Administration: Disability review systems training (storyboard sample pages for previous screen) 



 7 Social Security Administration: Disability review systems training (simulation of mainframe system) 

 



 8 Social Security Administration: Disability review systems training (simulation of Web-based application) 

 



 9 Alzheimer’s Association 

• Client: Alzheimer’s Association 
• Project: Training and Reference Guide for 

MAS 500 Financial Accounting System 
• My role: Instructional designer/developer; 

UI/interaction designer 
• Tools used: Captivate, RoboHelp 

QuickTime™ and a
TIFF (Uncompressed) decompressor

are needed to see this picture.



 10 Alzheimer’s Association: Financial accounting systems training (“Home”) 

 



 11 Alzheimer’s Association: Financial accounting systems training (“Getting Started”) 

 



 12 Alzheimer’s Association: Financial accounting systems training (topic page) 

 



 13 Alzheimer’s Association: Financial accounting systems training (“Tutorials” section main page) 

 



 14 Alzheimer’s Association: Financial accounting systems training (tutorial start page) 



 15 Alzheimer’s Association: Financial accounting systems training (tutorial page) 



 16 Alzheimer’s Association: Financial accounting systems training (“Quick Reference” section main page) 



 17 Alzheimer’s Association: Financial accounting systems training (“Quick Reference” topic page) 



 18 Alzheimer’s Association: Financial accounting systems training (“Quick Reference” topic page, DHTML content expanded) 



 19 Rotary International 

• Client (my employer): Rotary International 
• Projects: Web-based e-mail subscription 

manager and job application Web site 
• My role: information architect; UI/interaction 

designer; content writer (in the course of my 
duties as Web Content Supervisor) 

• Tools used: Visio, PowerPoint 



 20 Rotary International: Web-based e-mail subscription manager (revision of existing process flow document) 



 21 

 
E-mail Subscriptions Profile 
  
E-mail Subscriptions Profile for Margaret Smith  
(Membership ID: 9999999) 
  
Here are the e-mail addresses you have registered with Rotary: 
 
Primary address: 
 
   margaret@user-domain.com  
 

Other addresses: 
 
   margaret@domain.com 
 
   maggie@domain.com 
 

Change Subscriptions 

•General Rotary e-mail correspondence  

•Correspondence from the RI President 

Add new e-mail address 

You will receive the following e-mail subscription(s) at your  
primary address: 

Make Primary 

Make Primary 

Delete 

Delete 

Delete 

What is a primary e-mail 
address? 

 
If you have more than one 
e-mail address registered 
with Rotary, only your 
primary address receives 
subscriptions. You may 
change your primary address 
by clicking the “Make 
Primary” button next to 
another address. 

Come here from Member Access menu page. 
Current account with two or more email addresses on record. 
Also shows at least one subscription option chosen. 

What is an email 
 subscription? 

 
An e-mail subscription is a 
service that allows you to 
receive periodic e-mails at 
your e-mail address. You 
may sign up for several 
different Rotary e-mail 
subscription options by […] 

Rotary International: Web-based e-mail subscription manager (sample page from interaction design) 



 22 Rotary International: Job application Web site (basic wireframe) 



 23 Rotary International: Job application Web site (finished product) 



 24 Career Education (AIU Online) 

• Client (my employer): Career Education 
(AIU Online) 

• Project: “Case Brief Tutorial” Flash activity for 
paralegal course 

• My role: Instructional designer/developer; 
UI/interaction designer 

• Tools used: PowerPoint 

QuickTime™ and a
TIFF (Uncompressed) decompressor

are needed to see this picture.
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Programming notes 

 

This tutorial launches from GLS 

LS100_u5cs_15 

 

Note to media developer: This 

is a new use for the large I-

frame player (non-software 

simulation).  

 

 

SCREEN 1 

 

Refer to supplemental files for text 

and graphics as needed.  

 

Graphics for entire tutorial: 

technicolor-brief-master-

graphics.psd. 

 

Note: all the document text is 

available in the .psd file, but the 

source files are indicated on every 

slide if you need them. 

 

Source files for docs in this 

illustration: 

Step 1: "generic case 1-black.doc" 

Step 2: "generic case 2-

colored.doc" 

Step 3: "generic-brief.doc" 

 

No interactivity. 

Student clicks forward arrow to 

continue. 

This illustration shows the basic steps for briefing a case using the "Technicolor Briefing" 

(color-coding) method. "Technicolor Briefing" was developed at the University of Denver 

College of Law by the late Professor Thompson Marsh. While color-coding a case is not 

required, the technique can help you organize the content of your brief.  

 

Click the forward arrow to begin. 

 
Reference:  

 

Bateman, P. (1999). Ten instructions for briefing cases. Retrieved July 19, 2004, from Southwestern University 

 School of Law, Los Angeles Web site: http://www.swlaw.edu/download/briefingcases.pdf 

Career Education (AIU Online): ”Case Brief Tutorial” Flash activity for paralegal course (interaction design), 1/7 
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Programming notes 

 

SCREEN 2 

 

On left side, display court case 

opinion document (file "doc1-

uncolored case.doc") on simulated 

paper document with color key 

above. See supplemental files for 

case text. 

 

General specs:  

Document text must fit entirely 

within the simulated page (no 

scrolling). Leave sufficient white 

space around margins to 

accommodate the color key, 

buttons, and instruction box. 

Follow the source documents for 

type style (plain paragraphs, bold 

headers). 11 pt size may be 

necessary to make it all fit. 

 

Interactivity: Student should be 

able to change the color of any 

paragraph by highlighting the 

paragraph with the cursor, then 

clicking a color chip. 

 

"See Model Answer" button AND 

forward arrow button should be 

inactive until student uses at least 

one color. Both buttons will 

advance to the next screen. 

On this screen you can complete the first 

two steps of briefing: 

 

1. Read and analyze the case on the left.  

 

2. Use the "technicolor briefing" technique 

to facilitate your analysis. This technique 

simply involves color-coding the sections 

of text in the case document that 

correspond to the essential components of 

a brief: (1) procedural history, (2) facts, (3) 

holding, (4) issue(s), and (5) rationale.  

 

To color-code text, highlight the portion 

you wish to colorize; then click the color 

chip at the top of the screen (much like 

using the Font Color tool in a word 

processor).  

 

When you are done, click “See Model 

Answer” to compare your work to an 

expert's work. 

Career Education (AIU Online): ”Case Brief Tutorial” Flash activity for paralegal course (interaction design), 2/7 
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Programming notes 

 

SCREEN 3 

 

Display model colored case on 

right. (File "doc2-colored 

case.doc") 

 

Interactivity: Student may roll 

cursor over any of the model 

answer paragraphs to trigger an 

informative popup box. (see next 

slide) 

 

The student clicks the forward 

arrow to continue. 

 

 
Transition to next screen:  

when student clicks the forward 

arrow, use a 2 or 3 frame 

animation to show that the 

document on the right gets shifted 

over to the left to make room for 

the new document on the right. 

The documents on the left side 

could possibly be stacked as they 

accumulate, with tabs for all docs: 

"Original Case" and "Your Color-

Coded Case" at this point. (see 

sample on later slide) 

A model answer is on the right. How does it compare to yours? Roll your 

cursor over each paragraph in the model answer to learn more. The next 

step is to create the brief. Click the forward arrow when you are ready. 

Career Education (AIU Online): ”Case Brief Tutorial” Flash activity for paralegal course (interaction design), 3/7 
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Programming notes 

 

(continued from previous) 

 

These are the popups that 

appear when student rolls over 

a paragraph. When student rolls 

over a paragraph, a highlight 

frame should appear around 

that paragraph. The popup 

should appear on the left. 

 

(They should appear one at a 

time; I just put them all here to 

save space.) 

 

A model answer is on the right. How does it compare to yours? Roll your 

cursor over each paragraph in the model answer to learn more. The next 

step is to create the brief. Click the forward arrow when you are ready. 

This section is part of the procedural 

history of the case. It tells what happened 

in the case after it was filed.  

These are the facts of the case. They 

describe what happened between the 

parties that led to the filing of the lawsuit.  

This section is another part of procedural 

history of the case. It describes what the 

lower court did in resolving the defendant’s 

motion to dismiss plaintiff’s complaint.  

This sentence addresses the issue that the 

appellate court is asked to resolve in the 

appeal.  

This section represents the “rationale” of the 

court. The rationale is the portion of the 

case where the court explains the legal 

basis for its decision. Here, the legal basis 

for the court’s decision is Florida’s statute of 

limitations for negligence actions.  

This single word represents the court's 

decision, or the holding of the case.  

Career Education (AIU Online): ”Case Brief Tutorial” Flash activity for paralegal course (interaction design), 4/7 
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Programming notes 

 

SCREEN 4 

 

Model color case has now shifted 

to the left side. A case brief 

template appears on the right. 

 

Student should be able to type into 

the areas on the right as indicated 

by the gray boxes. Student should 

also be able to copy and paste text 

from the document on the left to 

the template on the right. Each 

box should become scrollable if 

the content exceeds the box size. 

 

The forward arrow should be 

inactive until at least one character 

has been typed or pasted into the 

template on the left. 

 

Transition to next screen: when 

student clicks the forward arrow, 

use a 2 or 3 frame animation to 

show that the document on the 

right gets shifted over to the left to 

make room for the new document 

on the right. The documents on 

the left side could possibly be 

stacked as they accumulate, with 

labeled tabs for all docs. (see next 

slide for example) 

Using the color-coded case as a guide, write the case brief 

using the template on the right. You may copy and paste as 

needed, but remember to rewrite the material for brevity. 

When you are done, click the forward arrow to compare your 

brief to an expert's brief. 

Career Education (AIU Online): ”Case Brief Tutorial” Flash activity for paralegal course (interaction design), 5/7 
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Programming notes 

 

SCREEN 5 

 

Expert's case brief appears on 

right (file: "case brief-

expert.doc"). 

 

Student should be able to roll 

over each paragraph to see an 

informative popup (see next slide 

for popup content). 

 

Note: replace tab label “Original 

Case” with “Color-Coded Case” 

Using the color-coded case as a guide, write the case brief 

using the template on the right. You may copy and paste as 

needed, but remember to rewrite the material for brevity. 

When you are done, click the forward arrow to compare your 

brief to an expert's brief. 

How does your brief compare to the expert's brief? Roll 

your cursor over each paragraph in the expert's brief to 

learn more. Click the forward arrow when you are done. 

Career Education (AIU Online): ”Case Brief Tutorial” Flash activity for paralegal course (interaction design), 6/7 
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Using the color-coded case as a guide, write the case brief 

using the template on the right. You may copy and paste as 

needed, but remember to rewrite the material for brevity. 

When you are done, click the forward arrow to compare your 

brief to an expert's brief. 

How does your brief compare to the expert's brief? Roll 

your cursor over each paragraph in the expert's brief to 

learn more. Click the forward arrow when you are done. 

Facts. Notice how the facts from the case have 

been summarized for brevity's sake. Some 

details from the description of the automobile 

crash, such as street names, have been omitted 

because they are not essential to illustrate the 

legal issues. 

Programming notes 

 

(continued from previous) 

 

These are the popups that 

appear when student rolls over 

a paragraph. When student rolls 

over a paragraph, a highlight 

frame should appear around 

that paragraph. The popup 

should appear on the left. 

 

(they should appear one at a 

time; I just put them all here to 

save space). 

 

Note: replace tab label “Original 

Case” with “Color-Coded Case” 

 

Procedural History. As with the facts, the 

procedural history has been condensed to 

convey only the critical events and decisions. 

Issues. The issue typically is phrased as a 

question. Also, note that the issue question asks 

whether the court “erred” rather than whether it 

“acted properly.” The "erred" wording is preferred 

because appellate courts review the record from 

the lower courts to determine if legal “error” has 

occurred and, if so, whether the error deprived 

one of the parties to a fair trial.  

Holding. The holding is usually expressed as 

either  "Yes" or "No" because it must answer the 

legal question posed by the issue. The sentence 

that follows is accurate but not necessary 

because it is part of the procedural history. 

Rationale. The rationale does not differ much 

from the original case's language because the 

language itself comes primarily from the law that 

relates to the case, and so it is desirable to retain 

the legal wording for accuracy's sake. 

Career Education (AIU Online): ”Case Brief Tutorial” Flash activity for paralegal course (interaction design), 7/7 



 32 Unext (Cardean University) 

• Client (my employer): UNext (Cardean 
University) 

• Project: Financial Accounting course (Web-
based) 

• My role: Instructional designer/developer 
• Tools used: PowerPoint 



 33 UNext: Web-based financial accounting course (splash page) 



 34 UNext: Web-based financial accounting course (scenario animation) 



 35 UNext: Web-based financial accounting course (task description) 



 36 UNext: Web-based financial accounting course (resource page) 
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Continue 

Instructions 

In this interactive exercise you will complete pro forma financial statements for the fictitious 

restaurant chain Piping Patty’s.  

 
•Driver driver driver driver 

driver driver 

•Driver driver driver driver 

driver driver 

•Driver driver driver driver 

driver driver 

•Driver driver driver driver 

driver driver 

•Driver driver driver driver 

driver driver 

•Driver driver driver driver 

driver driver 

•Driver driver driver driver 

driver driver 

•Driver driver driver driver 

driver driver 

Instructions Next>> 

Step 2: Forecast Operating Expenses for Year 1  

Drag and drop the appropriate drivers to the relevant Income Statement accounts. 

Piping Patty's Drivers Piping Patty's Pro Forma Financial Statements 

Cost of Goods Sold……………………………………… 
 
 
Gross Margin……………………………………………… 
Restaurant Operating Expenses………………… 
 
 
General and Administrative………………………… 
 
 
Depreciation Expense………………………………… 
 
 

Income 

Statement 

Balance 

Sheet 

Statement of 

Cash Flows 

Statement of 

Shareholder’s Equity 

Driver? 

Driver? 

Driver? 

Driver? 

Driver? 

Driver? 

Driver? 

Driver? 

Year 1 

In the first part of the exercise you will create the 

first year of pro forma financial statements for 

Piping Patty’s by matching the correct business 

drivers to the appropriate accounts following the 

sequence of steps described earlier in this course.  

A list of the company’s business drivers (1) will be 

provided for you (in alphabetical order), as well as 

a set of blank financial statements. Simply drag 

and drop the driver(s) from the list to the box(es) 

under the appropriate accounts in the financial 

statements (2).  

The dollar amounts will be calculated for you 

automatically. If you want to see the spreadsheet 

formulas for any of these calculations, roll your 

mouse cursor over the number (3). 

In the second part of the exercise you will answer 

questions about the pro forma statements. 

Click “Continue” to start. 

 

1 2 
2,000,000 

Gross Margin . . . .. . .             2,000,000 

Gross Margin = Sales - COGS  

3 

UNext: “Pro Forma Financial Statements” Flash activity for financial accounting course (interaction design, sample 1 of 2) 
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Instructions 

Step 7: Calculate Income Tax Expense for Year 1  

Drag and drop the appropriate drivers to the relevant Income Statement accounts. 

Piping Patty's Drivers Piping Patty's Pro Forma Financial Statements 

Income 

Statement 

Balance 

Sheet 

Statement of Cash 

Flows 

Statement of 

Shareholder’s Equity 

Driver? 

Year 1 

Sales……………………………………………………………..$  
Cost of Goods Sold………………………………………. 
Gross Margin………………………………………………… 
Restaurant Operating Expenses………………….. 
General and Administrative Expenses………… 
Depreciation Expense…………………………………… 
Income from Continuing Operations…………… 
Interest Expense…………………………………………. 
 
 
Income before Taxes…………………………………… 
Income Tax Expense…………………………………… 
 
 
Net Income………………………………………………….. 

30,000,000 

(15,000,000) 

(1,500,000) 

15,000,000 

(6,000,000) 

(3,000,000) 

4,500,000 

• Interest on Long-Term Dept is 7.5% per year 

(1,125,000) 

3,375,000 

<<Back       Next>> 

 

•Driver driver driver driver 

driver driver 

•Driver driver driver driver 

driver driver 

•Driver driver driver driver 

driver driver 

•Driver driver driver driver 

driver driver 

•Driver driver driver driver 

driver driver 

•Driver driver driver driver 

driver driver 

•Driver driver driver driver 

driver driver 

•Driver driver driver driver 

driver driver 

UNext: “Pro Forma Financial Statements” Flash activity for financial accounting course (interaction design, sample 2 of 2) 
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Cost Object 

Activity 

Cost Pool 

Assembly Painting Testing 

$245,000 

Number of employees 

Racing Bikes Mountain Bikes 

Number of bikes assembled 

Building Rent 

$500,000 

Square feet of space used 

Number of bikes painted Effort/number of bikes tested  

Labor  $35,000 

Rent  $33,333 

Total $68,333 

Labor  $70,000 

Rent $333,333 

Total $403,333 

Labor $140,000 

Rent $133,333 

Total $273,333 

Labor 

* $403,333 

2200 total bikes tested 

= $ 

* $403,333 

2200 total bikes tested 

= $ 

Assembly $27,300 

Painting $6,833 

Assembly $245,700 

Painting $61,500 

Enter the number of Racing bikes and Mountain bikes tested. 

UNext: “Activity-Based Costing” Flash activity for financial management course (interaction design, sample 1 of 2) 
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Racing Bikes Mountain Bikes 

Assembly $27,300 

Painting $6,833 

Testing $73,333 

Total $107,466  

Assembly $245,700 

Painting $61,500 

Testing $330,000 

Total $637,200 

To calculate the profit margins, enter the number of units, indirect 
costs, and direct costs for both types of bikes (this information is 
found on the general ledger). 

Number of units 

Indirect cost per unit 

Direct cost per unit 

Price per unit 

Profit per unit 

Profit margin percentage 

$1,500 

Number of units 

Indirect cost per unit 

Direct cost per unit 

Price per unit 

Profit per unit 

Profit margin percentage 

$1,000 

UNext: “Activity-Based Costing” Flash activity for financial management course (interaction design, sample 2 of 2) 



 41 UNext: “Activity-Based Costing” Flash activity for financial management course (final product, sample) 



 42 ACCO Brands 

• Client: ACCO Brands 
• Project: PowerPoint Tutorial/Sales Support 

CD-ROM 
– Teaches sales representatives how to create and print 

ACCO product flyers with PowerPoint 

– Features software simulations and audio guide 

– CD-ROM includes clip art for hundreds of products 

• My role: Instructional designer/writer 
• Tools used: MS Word for storyboard 

(developed in Director) 

 



 43 ACCO Brands: PowerPoint tutorial/sales support CD-ROM (sample storyboard page) 



 44 ACCO Brands: PowerPoint tutorial/sales support CD-ROM (final product, sample 1 of 2) 



 45 ACCO Brands: PowerPoint tutorial/sales support CD-ROM (final product, sample 2 of 2) 



 46 Wards 

• Client: Wards 
• Project: SMARTstore Point-of-Sale and 

Electronic Performance Support Systems 
– Touch-screen cash register system for Wards retail stores 

– User interface designed specifically for novice computer users 

– On-line help system provides just-in-time support and access to 

store policies and index. 

– Touching the “Help” button displays contextual help for this screen 

• My role: Interaction/UI designer; content 
writer 

• Tools used: MS PowerPoint (developed in 
HTML) 
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Touch discount type. 
 

Single item 

Discount 

Out of  
Stock 

Associate 

Item 
Damaged 

Free  
Item 

Price 
Match 

YES Club 

System 
Wrong 

Package 
Open 

Free 
Delivery 

Sign 
Wrong 

Tax  
Exempt 

(All Items) 

Tax  
Change 

(All Items) 

Tax  
Change 

(One Item) 

All items 

Tax 

Other  
Reason 

(One Item) 

Preferred 
Buyer’s Club 

Other  
Reason 

(All Items) 

Wards: SMARTstore point-of-sale and EPSS (sample 1 of 2: Discount screen) 
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Next 

Back 

Cancel 
Help 

Policies 

Home 

Equipment 

Index  
& Search 

Wards: SMARTstore point-of-sale and EPSS (sample 2 of 2: After pressing Help) 



 49 Comdisco 

• Client: Comdisco 
• Project: Account Planning Tool (Web-based) 

– Need for “Solution Selling” sales support tool uncovered during 

another project 

– Tool to be integrated into existing corporate intranet 

– Administrative (back-end) tool required for frequent updates 

• My role: Information architect; UI designer; 
content writer 

• Tools used: Dreamweaver/HomeSite (for 
prototype) 

 



 50 Comdisco: Web-based sales account planning tool (main page) 



 51 Comdisco: Web-based sales account planning tool (Transaction Steps sample page) 



 52 Comdisco: Web-based sales account planning tool (admin tool) 



 53 The St. Paul Companies 

• Client: The St. Paul Companies 
• Project: Intranet Training Program for 

Investigating and Evaluating Auto Bodily 
Injury Insurance Claims 
– Intranet delivery saves on training costs 

– Performance-centered design and just-in-time feedback  

– Knowledge base includes expert advice and glossary 

• My role: Instructional content writer 
• Tools used: Dreamweaver/HomeSite 



 54 The St. Paul Companies: Intranet training for insurance claims agents (main menu) 



 55 The St. Paul Companies: intranet training for insurance claims agents (overview page 1) 



 56 The St. Paul Companies: Intranet training for insurance claims agents (overview page 2) 



 57 The St. Paul Companies: Intranet training for insurance claims agents (feedback key) 



 58 ILS 

• Projects/Clients:  
– “Is It a Rembrandt” (Northwestern University, Art 

History Department) 
– “Déjà Vu Stock Video Archive” (Andersen Telemedia) 

• My role: Instructional designer/developer 
• Tools used: MS Word, FileMaker Pro and 

various proprietary development tools 
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Scenario: Users must identify who painted three Rembrandtesque paintings before the 

opening of an art museum’s Rembrandt exhibition. 

 

Performance  Goals: Investigate paintings through visual and technical examination. 

Decide on an attribution based on evidence gathered. 

 

Learning  Goals: Learn about Rembrandt’s style and workshop practices, and the 

complex issues surrounding the attribution process. 

 

Audience: College art history students. 

Is it a 

Rembrandt? 

System Features: 

 

• On-line archive of over 450 

video clips of leading art experts. 

 

• “Smart” feedback system 

responds to specific points in the 

student’s argument, and makes 

suggestions for improvement. 

ILS: Rembrandt 



 60 ILS: Rembrandt (splash) 



 61 ILS: Rembrandt (scenario video) 



 62 ILS: Rembrandt (inspection of the painting elements) 



 63 ILS: Rembrandt (comparison to similar paintings) 



 64 ILS: Rembrandt (scientific test: X-ray) 



 65 ILS: Rembrandt (ask an expert) 



 66 ILS: Rembrandt (constructing an argument based on found evidence) 



 67 ILS: Rembrandt (receiving feedback from the curator) 
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Déjà-Vu: The On-Line Stock Video Archive 

System Features: 

 

• Over 3,000 linked concept terms 

 

• Flexible browsing capabilities:  

      - visual (pictures) 

      - hierarchy of related concepts 

      - keyword search 

 

• Clipbook to preview and store clips 
“Find me a shot of a businesswoman!” 

ILS: Déjà-Vu 


