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e Client: Social Security Administration
e Project: Web-based training for SSA
mainframe computer systems and Web

applications used to review disability claims.

— Training uses scenario-based learning to teach both
customer service and software skills

— Includes video and simulations

— Section 508 compliant

e My role: Instructional designer/developer
e Tools used: Dreamweaver (for DHTML
prototype), Snaglt, MS Word (for storyboards)

Social Security Administration



ﬁWelcome - Windows Internet Explorer e : ;Iglll

Activity 8 - Developing a
Medical CDR and
Processing a
Determination

Welcome

Click Next to begin.

Page 1 of 82
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@ Social Security Administration: Disability review systems training (“Welcome”)



(_'_:' Getting Started - Windows Internet Explorer i o ] |

e | El
Getting Started (I Erm

Activity 8 - Developing a Medical CDR and Processing a Determination

The scenario in this Guided Practice activity is presented through interactive
video clips, multiple-choice questions, and simulations of the software you will
use on the job.

Don't worry about making mistakes. A Guided Practice activity is not a test and
is not graded. If you don't know the answer to a question or how to perform a
step, just click the "Find the Answer" or "Show Me How" button to get guidance
— as if you had a mentor by your side. If you choose an incorrect answer, the
system will provide specific feedback so you will learn something from every
choice you make.

The activity should take no more than 30 minutes to complete. If you need to exit
the program before finishing, simply click Exit; the program will remember
where you left off when you return. If you need more help on using the program,
click Help.

Click Next to continue.

Enable admin Page 2 of 82
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@ Social Security Administration: Disability review systems training (‘Getting Started”)



(__:' Receiving the CDR Forms - Windows Internet Explorer o ] |

=
Receiving the CDR Forms D teip BME Map |
Activity & - Developing a Medical CDR and Processing a Determination
What should the CR do next?
Click the best answer.
Say that he will begin processing the forms right away
and will call her if he has any questions.
Explain that if S5A decides to cease the claim, the
beneficiary has the right to appeal the decision.
@Begin reviewing the forms carefully to see if any
information is missing.
! A
] Commres ] (snowgmons] | || notsuer
Enable admin EREE S rage 11 01 52
|'¢. Done |_|_|_|_|_|_|G Internet | "" 100% -~

@ Social Security Administration: Disability review systems training (scenario video and question)
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jrmeReceiving the CDR Forms

102 TTY) Medical CDR Activity 8: Developing a Medical CDR and Processing a Determination

sveowTmgOffice visit (jouraTion))

Play the video then click Next to continue.
{INSTR}

ytmee) Receiving the CDR Forms

{ACTMTY)Wark CDRx—0ctkehy 3: Handling Incamplkaie Earnlngs Infarmatlan

{Q TXT} What should the CR do next?

sveow g Office visit (jouraTion)

Click the best answer.

X (L) (ANS 1)Say that he will begin processing the
forms right away and will call her if he has any

Video player area auesons.

{MEDIA} X (2) (ANS 2JExplain that i SSA docides to caase the
claim, the beneficiary has the right to appeal the
decision.

v {ANS 3} Begin reviewing the forms carefully to

see if any information is missing.

Specifications:
Specifications:
Screen type Video A: Play
User interaction | The video player appears alone on the left side. If user cicks the Show Captioned Video Suofntypo I chc F Sinmuier; guontion == :
button, the open-capton version opens in a stand-alone player. User interaction \Moop’ayerﬁmcMmMﬁynsﬂnsmmVﬂeoAm type. The multiple-choice
TMEDIA} File name (standard version): GPO8_00%.avi gesenction i s e e 16 SRAH FRG DL ACH oIbe) Ypes
File name (open-caption version): GP08_00%c.avi [77] {MEDIA} File name (standard version): same as previous
Alt text: Tris video portrays a CR racening CDR forms from a beneficiary. File name (open-caption version}: same as previous
Duration: [TBD] m <I;ria}rma ﬂ%snf'm]
{CAPTION} Video caption text, based on script [Might be implemented by video production, nat Web 3 -
developer.] #}
{senpt} BENEFICIARY and her grandmother JANE SMITH are seated at the desk of claims Joon A -
representarive, HARVEY RAMOS. MR. RAMOS is holding a coupie of ID cards, having just {FOBK 1} et mx‘m mgmm N T W“‘:‘:V Reniaa
finished verifying their identification. otoodih AR nion A banefliey. o gethes so oG
{FDBK 2} | 1. While this infi n s true, it not the best practice to explain the benefciary’s appeal
MR. RAMOS: Thank you, Mrs. Smith. Here are your IDs [hands rwo identification cards rights until after the CR has completed the forms.
back 1o MRS. SMITH]. How may I help you today? {FDBK 3} Correct. The CR should review the forms immediately. if any information is missing or
Inaccurate, the CR would then intervew the benefoary and/or payee to make sure the forms
MRS. SMITH: I received these forms in the mail for my granddaughter Stephanic Hanson. are complete. Cick Next 1o see what Mr. Ramos does next
[MRS. SMITH gestures toward BENEFICIARY and places a hand on her arm.] She's getting {INC FEEDBK 1} Try again.
disability checks. [ filled the forms out as best as I could. {NO ANSWER} Don't forget to answer the question before moving on.
FIND ANS ACRs, is to complete all the forms completely and accurately.
MRS. SMITH hands the forms to MR. RAMOS. ! i gl 2 5
A peneficiary rarely all COR forms fully. For example, several parts of form SSA-454
st be e oc) g
*  doctor inf ion {add reason for visit/sy f with
treatment)
. aicati {tco g i; nat spech name)
*  tests (cantremember exact date or name/address of facity)
If a payee and/or benefcary come 1o a field office in pemson, the CR should take advantage of
the opportunity to conduct an interview to gather any missing information.
@ Social Security Administration: Disability review systems training (storyboard sample pages for previous screen) 6



g':!'Starting CDR2000 - Windows Internet Explorer

Your Task: Clear the
case to DDS.

Step 1: Start the
CDR2000 program.
{(Assume you are
already logged into
the PCOM system
and have launched the
OQP Tool Bar.)

= w
e,

O‘ Shows Me Hows

Starting CDR2000

Activity & - Developing a Medical CDR and Processing a Determination

==X

= 1| PCOM Sessio
File Edit Wiew Communication Ackions  Window Help
(=] & =
PrtSem PrtSetup ShowPad Copy Paste Cut 004 Toolbar E bl
Connected bo Host using LU WA420300 | 13a42AB1\PTR 10 on Medd;
%| |
aM ework | DIBwiz|  I2Fid | TI6Fld| Whilnk  BPQY DCF | 2DR200C  POS | DR Tool | Menu |

A

MBR (FACT)

Page 21 of 82
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(::'Selecting the Entry Field - Windows Internet Explorer

£

Selecting the Entry Field

enter the beneficiary's
SSN.

'O’ Show Me How

Initigted I pdate YWork Hepaort
Initiate/Update Recon

“iew Development Worksheet

Initiate/Update WWork Review

Query Waork Development

Hequest/Transfer Folder

“iew Prior Decisions/Retransmit

Yiewpdate Pay Stub Report

Your Task: 2 el = van [N Exit
Prepare form SSA- Activity 20 - Work CDR Development: Multiple Employers Involved
821, <8 eWork - Main Menu - Microsoft Internet Explorer provided by IE6.0 SP1 > Alpha CI L=y
File Edit ‘iew Favorites Tools Help :,'t‘

Step 1: =
Assume you have eWork Main Menu | ok Refated Links =l E EWork Help | —
already started
eWork. PROCESS AN ACTION WORK STATUS INFORMATION - Office 522

i ) Work Reviews
First select the field For these links, you must enter a BOAN: I:I OR Pending ‘Work Reviews: 0 | ypjt | Pending
into which you must Claim Mumber; BIC: CRT 0

Pending YWork Heports: 0

Due Process Sent: O

USER PROFILE

Mame: MY MNAME
Office: 522 Unit:

CRT

Change User Info/Freferences

Past Due: 0

Pending Development: 0
Owerdue: 0

Completed Cases

Administrative Utilities. ..

Refresh Counts

eWORK MESSAGES

Functional Changes Details

Important Information about Using eYorkl

o]

@ shortout ko javascriptigossni’ pawstublisting ;

\d Local intranet

Page 11 of 125
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Social Security Administration: Disability review systems training (simulation of Web-based application)




QuickTime™ and a
TIFF (Uncompressed) decompressor
are needed to see this picture.

Client: Alzheimer’s Association
Project: Training and Reference Guide for
MAS 500 Financial Accounting System

My role: Instructional designer/developer;
UIl/interaction designer

Tools used: Captivate, RoboHelp

Alzheimer’s Association



Alzheimers-MAS500-Training

ntents,) [[“Tindex [ETSearch" RoboHelp ®

gm‘”“” e alzheimer’s QY association MAS 500 Training and Reference

Getting Started

@Tu&orials = '
 Quick Referenco TRAINING HOME
N L

Practice performing
several accounting tasks in
MAS 500 using interactive
tutorials that simulate the
MAS 500 system.

By completing this training you will learn how to perform the key accounting activities most
commonly used by an Alzheimer's Association chapter's finance team. The training complements
the MAS 500 Help system, but does not replace it. If you need information about MAS 500
modules not covered by the training, or detailed information about MAS 500 functionality, we
encourage you to refer to the regular MAS 500 Help system or your Sage MAS 500 End User
Guide.

If you have a question about using MAS 500, and are unable to find the answer in either this
Training and Reference or the MAS 500 Help system, please call the National office Help Desk at
877-335-5853 (toll free).

@ Alzheimer’s Association: Financial accounting systems training (‘Home”) 10



< Training Home

ﬁ Getting Started
Tutorials

ﬁ Quick Reference

Jalwl

Alzheimers-MAS500-Training

alzheimer's (Y association IMAS S00 Training and Reference

GETTING STARTED ‘ |

Getting Started Main Page

The Getting Started topics provide an overview of the MAS 500 system and the modules most
commonly used by an Alzheimer's Association chapter. Included is an introduction to the FRx Reporting

tools and the Alzheimer's Association's account number structure,
Click a topic to learn more:

MAS 500 System Overview

General Ledger Overview

Accounts Pavable Overview

Accounts Receivable Overview

Cash Management Overview

FRx Reporting Overview

Alzheimer's Association Accounts Structure

RoboHelp &

- Displayamenu

Alzheimer’s Association: Financial accounting systems training (“Getting Started”)

11



. -, =

<.z Training Home

@ Getting Started
Tutorials

ﬁ Quick Reference

Yo

Alzheimers-MAS500-Training

RoboHelp &

alzheimer’s Q)Y association IMAS 500 Training and Reference

GETTING STARTED [ | |

MAS 500 System Overview

« What is MAS 5007
o The Tasks Menu
« Task Organization

What is MAS 500?

MAS 500 is an accounting software program (by Sage)
that streamlines all of your Alzheimer's Association
chapter's accounting functions, with seamless integration
between modules (for example, between the General
Ledger, Accounts Payable, Accounts Receivable, and Cash
Management).

MAS 500 also provides highly flexible reporting options.
While you can create standard reports and forms using
MAS 500 Reports, the General Ledger module is
integrated with the FRx financial reporting program which
you can use to create complex or customized reports.

The MAS 500 program uses a single database to store
financial information such as general journal entries and

(i ot ' e ety e eyt 403900 =

Figure A. The MAS 500 main screen.

invoices and system data such as company information and security settings.

The Tasks Menu

Let's begin by looking at the MAS 500 system's Tasks menu. The Tasks menu contains all the
modules you will need to maintain and process the financial data for your Alzheimer's Association
chanter. The Tasks menu is located on the left side of the MAS 500 interface (see Fiaure B). The

=

Alzheimer’s Association: Financial accounting systems training (topic page)

12



Alzheimers-MAS500-Training

¥ iContensy  F&macE® [=TSomren® (XTI RoboHelp &

< Training Home

ﬁ Getting Started
Tutorials

ﬁ Quick Reference

alzheimer’s (Y association IMAS S00 Training and Reference

-,

TUTORIALS S

Tutorials Main Page

These interactive tutorials allow you to practice common Alzheimer's Association accounting activities in
a simulated version of MAS 500.

Tutorial #1: How to create and post a voucher

In this tutorial you will learn how to create a voucher for a vendor's invoice, and then post that voucher
to the system. If you wish to review the steps for this task before using the tutorial, see the Quick
Reference Topic "How to enter a voucher/invoice."

Tutorial #2: How to select an invoice and print a check

In this tutorial you will learn how to select a vendor's invoice for payment and then print a check to pay
that invoice. If you wish to review the steps for these tasks before using the tutorial, see the Quick
Reference Topics "How to select invoices for payment” and "How to print checks.”

Tutorial #3: How to apply a manual check

In this tutorial you will learn how to process a handwritten, manual check used in "emergency" or other
situations where there is not time (or knowledgeable staff) to process a check using the MAS 500
system. If you wish to review the steps for this task before using the tutorial, see the Quick Reference
Topic "How to apply a manual check."

Jal
- Display a menu —
@ Alzheimer’s Association: Financial accounting systems training (“Tutorials” section main page) 13



Getting Started

Tutorial: How to create and post a voucher

Alzheimers-MAS500-Training

Tutorials g = 1 :

<2 Tutorials Main Page T Tutorial Ins ns el 55 ! .f =

0 How to create and pest a vouche | caﬂ;;v:;%,\ B ‘ ;’-—/

<z How to select an invoice and prin | = b | an 8

0 How to apply a manual check |

ﬁ Quick Reference |
| Read the scenario below. When you are ready to begin, click the
| Start Tutorial button. Follow the instructions on each screen to
I complete the tutorial. If for some reason you need to back up or skip
I forward, use the control bar at the bottom of the screen.
| Scenario
I Your chapter has received an invoice from A. Aardvark Self
| Storage for off-site storage fees:
I
| Invoice no.: 102
I Date: August 1, 2006
| Amount: $250
I
I Your goal is fo create and post a voucher for this invoice using the
| MAS 500 system. You can accomplish this goal by using the
I Process Vouchers task in Accounts Payable.
I
I Start Tutorial | [Click twice if necessary.]
I
I
I
I
I
|
e 90 O 0000
I
y
= )y«
Display a menu A

L

Alzheimer’s Association: Financial accounting systems training (tutorial start page)

14



L [Contents)] F‘ﬁ’ﬂiﬁ'ﬂm

<.z Training Home

ﬁ Getting Started
Tutorials

ﬁ Quick Reference

Yl

=
| =

alr

Alzheimers-MAS500-Training

Tutorial: How to create and post a voucher

RoboHelp &

File Edit ‘iew Tasks

P

=eEnter Youchers [Batch: APY¥0O-0000033]

My Tasks  Tools

PEICEEE

The Enter Vouchers window apens. You wili crealte the new voucher

Window Help | in fhis window First you must create a new vouchaer number (in the
Sooooe s ; | SaITIE WaY fhat vou crealad a new hatch numbear eariier).

@ | Click the Next Number (#) button.

ET
B § ‘ Type l =] woucher| Show Hirt
E-E3) C
B B amt | $0.00
B E' Header | Detail i Totals ]
Elé —Yendor
S | RemitTa | By Rerit TioAddiess., |
i Purchase From I &I Purchase dddress | Btuz:  InUse
] |— 1099,
[+ =il I &l s &I __I Select Recurring...
| Invoice
Irvoice Date IU??’24-"'20”5 'I Bank &ccount I 'I Enter Youchers...
Receipt Date  [07/24/2008 'I Separate Check [~
Beqgister/Post. .
Reason "I Hold Payment [~ Degqisterfros
Comment |
— Shipping Term
[; Ship Yia I &I Pavment Terms I 'I
=& ||| F0-B. | 4 DueDate  [07/24/2006 3
ig o Discount Date 0772472006 =]
-3 L
=L O[O0 T | ItempmisITS'I 7242008 |2
1) P
-2 Customizer _ -
) Advanced Cansolidations [ [ONIO] 0] hed |rempris ITS‘I | 712472008 |3

E 10

Alzheimer’s Association: Financial accounting systems training (tutorial page)

15



@ Getting Started
Tutorials
Q Quick Reference

'ﬁ General Ledger

'ﬁ Accounts Payabla

'ﬁ Accounts Receivable
Cash Management

'ﬁ FRx Reporting

Vi Contents,) [““TIndex)

0 Quick Reference Main Page

)a

alzheimer’s Q) associationr

Alzheimers-MAS500-Training

MAS 500 Training and Reference

Quick Reference Main Page

The Quick Reference topics include detailed instructions, helpful tips, and "best practice” information
for completing the most commonly-used activities in MAS 500 and FRx. You might find it useful to

QUICK REFERENCE & (- |

print a topic so you can refer to it while using the MAS 500 system.

Click an activity below to view its Quick Reference topic.

General Ledger

- & 8 8 8 @8

How to set up a new GL account
How to enter and post a journal entry

How to set up a recurring journal entry
How to retrieve a recurring journal entry

How to import a budget

How to complete GL period end processing

Accounts Payable

- ® & & 8 ® & 8 = @

How to set up a new vendor

How to enter a voucher/invoice

How to reverse a posted voucher
How to select invoices for payment

How to print checks

How to use the "quick print" feature to print a check

How to apply a manual check

How to reverse/void a check

How to apply payments and memos to invoices

How to complete AP period end processing

Alzheimer’s Association: Financial accounting systems training (“Quick Reference” section main page)

. i«-r{
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Alzheimers-MAS500-Training

¥ Contents) [ Tindex™ [=TSearch™ [EZETTIT RoboHelp &

Getting Started

B, alzheimer's QY association MAS 500 Training and Reference

QOuick Reference = ‘
OOuick Reference Main Page QUICK RE F“m‘ de]
1 f_:’f

'ﬁ General Ledger

'& Accounts Payabla
0 How to set up a new vendor
0 How to enter a voucher/invoice]
0 How to reverse a posted vouch
T How to set up a new vendor

How t int check: B . . P - «

gHzg E;Etf\e’qu?ck e d ||| Tis quick reference topic describes how to set up a new vendor profile in

& » How to apply a manual check MAS 500.

& How to reverse/void a check . . = Tip
&7 How to apply payments and me Business Scenario

& » How to complete AP period end
{53 Accounts Receivable Your chapter has received an invoice from a vendor, XYZ Company, but the % = Best practice

{3 Cash Management vendor does not exist in your MAS 500 database. You must create a new
%) FRx Reporiing vendor profile for XYZ Company.

Key

If you have not yet defined your vendor classes (e.g., "Trade,"
"Employee"), do so before setting up a new vendor. (Use Maintain
Vendor Classes in the AP Maintenance menu.)

Steps

Click the expand/collapse buttons below (+l2) to show/hide detailed procedures for each step. If you
want to print the entire topic, you must expand all the steps first.

1. Open the Maintain Vendors window. /=~
2. Enter the vendor's main information. &+
3. Enter the vendor's default account information. &2
4. Save and close the Maintain Vendors window. &/~
i
=— Jalr
S — =

@ Alzheimer’s Association: Financial accounting systems training (‘Quick Reference” topic page) 17



@ Getting Started
Tutorials
Quick Reference

'ﬁ General Ledger
'& Accounts Payabla

0 How to set up a new vendor

0 How to enter a voucher/invoice]
0 How to reverse a posted vouch
0 How to select invoices for payn|

&» How to print checks

& How to use the “quick print” fea
& » How to apply a manual check
& How to reverse/void a check
& » How to apply payments and meg
& » How to complete AP period end

'ﬁ Accounts Receivable
Cash Management
'ﬁ FRx Reporting

& » Quick Reference Main Page

JiContene)  FoTRaS eSS

alzheimer’s Q) associationr

Alzheimers-MAS500-Training

MAS 500 Training and Reference

QUICK REFERENCE m |

Business Scenario

How to set up a new vendor

This quick reference topic describes how to set up a new vendor profile in
MAS 500.

Your chapter has received an invoice from a vendor, XYZ Company, but
the vendor does not exist in your MAS 500 database. You must create a
new vendor profile for XYZ Company.

If you have not yet defined your vendor classes (e.g., "Trade,"
"Employee"), do so before setting up a new vendor. (Use
Maintain Vendor Classes in the AP Maintenance menu.)

Key

@
m = Best practice

Steps
Click the expand/collapse buttons below (+l2) to show/hide detailed procedures for each step. If you W
want to print the entire topic, you must expand all the steps first.
1. Open the Maintain Vendors window. /=~
a. Open the Accounts Payable folder (in the MAS 500 Tasks menu)
b. Open the Maintenance folder.
c. Double click Maintain Vendors.
» | Infarmation Center
s “4&] Resources [~
) B System Manager
_E )« -4 Common [nformation b
@ Alzheimer’s Association: Financial accounting systems training (“Quick Reference” topic page, DHTML content expanded) 18



Client (my employer): Rotary International
Projects: Web-based e-mail subscription
manager and job application Web site

My role: information architect; Ul/interaction
designer; content writer (in the course of my
duties as Web Content Supervisor)

Tools used: Visio, PowerPoint

Rotary International

19



Start

l

User Name and Password <

=/
\

clicks

E-mail exists?

Yes

v

E-mail Address Profile
[EmailMemberProfile.asp, with list

=

2 E E-mail Mdres:':rommh
mailMemberProfile.asp,
form to enter e-mail address)
(4

of current e-mail addresses
® |

Designate a
different address Delete e-mail
as the primary address
address
User User
confirms or confirms or
cancels cancels

Add New E-mail
Address

User makes
Vlowlcpange —& changes and

Subscriptions licks “Save"
( ¢ }— __/
NS |
User
cancels
Subscription
Confirmation

O—

Rotary International: Web-based e-mail subscription manager (revision of existing process flow document) 20



2} Rotary International - Microsoft Internet Explorer provided by Rotary International
Eile Edt Wiew Favorites Tools Help
thcI:v*v@ﬁl'ﬂS&ﬁd‘l [ s Fanvoribes @Hﬂﬁa ﬁl%"ﬂ'@

Address [ﬂ hkkps ) e ratary ong)f

Come here from Member Access menu page.
Current account with two or more email addresses on record.
Also shows at least one subscription option chosen.

A Global Network of Community Voluntears

About Rotary Maniberchip The Rotary Foundaton RI Pragitanis Mee Eraan Euents Chib-Distict Support Tralnkng Deownloads Member Access

E-mail Subscriptions Profile

. . . . What is a primary e-mail
E-mail Subscriptions Profile for Margaret Smith address?

(Membership ID: 9999999)
If you have more than one

Here are the e-mail addresses you have registered with Rotary: e-mail address registered
with Rotary, only your
Primary address: primary address receives

subscriptions. You may
change your primary address
by clicking the “Make
Primary” button next to
another address.

margaret@user-domain.com

Other addresses:

margaret@domain.com . Make Primary
maggie@domain.com . Make Primary What is an email
subscription?
You will receive the following e-mail subscription(s) at your An e-mail subscription is a
primary address: service that allows you to
receive periodic e-mails at
eGeneral Rotary e-mail correspondence your e-mail address. You
. may sign up for several
eCorrespondence from the RI President different Rotary e-mail
: : ; ; subscription options by [...]
. Change Subscriptions . Add new e-mail address

@ Rotary International: Web-based e-mail subscription manager (sample page from interaction design)

21




[logo] Rotary International Careers

[navigation:] Welcome | About Rotary | FAQ | Feedback

Welcome to Rotary International Careers

[Welcome text]

> Apply online now [external link]

| Explanatory text]
> Learn more ababout Rotary [link to About Rotary page]
> Visit the official Rotary Web site [external link]

[people image]

Privacy [link] | Copyright 2003-2005 Rotary International [link]

Rotary International: Job application Web site (basic wireframe)

22



e

You have exited CarearBuilder.com

Return to Carearbuilder.com

Rotary International Ca
Welcome About Rotary

Welcome to Rotary International Careers

We are glad that you are interested in exploring employment opportunities at Rotary
International. We invite you to learn more about Rotary and apply for jobs online.

Please make sure to have an electronic version of your resume ready before applying online.
Remember to be as thorough as possible when completing your online application. The more
infoermation you provide on the online application, the easier it will be for our recruitment
specialists to match your skills, experience, and fields of interest with current job
opportunities. If you are selected for an interview, you will be asked to sign a copy of your
online application as additional verification of your information.

Thank you for your interest in employment opportunities at Rotary International. Please
note that many Rotary staff will be on assignment related to the Rotary International 100
years convention from 13 June through 24 June. For that reason, there may be delays
in responding to your application.

2 Apply online now
You can search for jobs, create an applicant profile, and apply online. If
you were directed to this site from an advertisement or another web
site, use this link to select the specific job posting and apply online. If
you have pop-up blocker software installed, please temporarily disable as
it may prevent the "Apply Online Now™ link from working. For security
purposes, after you have applied online, be sure to close the browser
window by clicking "Close" at the top of the page.

2 Learn more about Rotary
2 Visit the official Rotary Web site

Rotary Internaticnal is an egual opportunity employer and, accerdingly, in its employment and personnel practices and procedures, dees net discriminate because of race,

celer, religion, national crigin, ancestry, sex, sexual crientation, marital status, veteran status, disability, or age.

‘We recommend that you use Internet Explorer 5.5 or above and have your cockies enabled within the browser.

Privacy | Copyright 2003 - 2005 Rotary International

Rotary International: Job application Web site (finished product)

23



QuickTime™ and a
TIFF (Uncompressed) decompressor
are needed to see this picture.

e Client (my employer): Career Education
(AIU Online)

e Project: "Case Brief Tutorial” Flash activity for
paralegal course

e My role: Instructional designer/developer;
UI/interaction designer

e Tools used: PowerPoint

Career Education (AIU Online)

24



Programming notes

This tutorial launches from GLS
LS100 ub5cs_15

Note to media developer: This
is anew use for the large I-
frame player (non-software
simulation).

SCREEN 1

Refer to supplemental files for text
and graphics as needed.

Graphics for entire tutorial:
technicolor-brief-master-
graphics.psd.

Note: all the document text is
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Step 1. Read and analyze the case

Step 2. Color-code sections that

correspond to brief components:

Step 3. Write the case brief based on
the color-coded sections

available in the .psd file, but the Il Frocedural History Rationale
source files are indicated on every B Facts B Hoiding
slide if you need them. | e

Source files for docs in this
illustration:

Step 1: "generic case 1-black.doc
Step 2: "generic case 2-
colored.doc"

This illustration shows the basic steps for briefing a case using the "Technicolor Briefing"
(color-coding) method. "Technicolor Briefing" was developed at the University of Denver
College of Law by the late Professor Thompson Marsh. While color-coding a case is not
required, the technique can help you organize the content of your brief.

Step 3: "generic-brief.doc" | | Click the forward arrow to begin. P
No interactivity. Reference:

Student clicks forward arrow to _ , - , o

continue Bateman, P. (1999). Ten instructions for briefing cases. Retrieved July 19, 2004, from Southwestern University

School of Law, Los Angeles Web site: http://www.swlaw.edu/download/briefingcases.pdf
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Programming notes
SCREEN 2

On left side, display court case
opinion document (file "doc1-
uncolored case.doc") on simulated
paper document with color key
above. See supplemental files for
case text.

General specs:

Document text must fit entirely
within the simulated page (no
scrolling). Leave sufficient white
space around margins to
accommodate the color key,
buttons, and instruction box.
Follow the source documents for
type style (plain paragraphs, bold
headers). 11 pt size may be
necessary to make it all fit.

Interactivity: Student should be
able to change the color of any
paragraph by highlighting the
paragraph with the cursor, then
clicking a color chip.

"See Model Answer" button AND
forward arrow button should be
inactive until student uses at least
one color. Both buttons will
advance to the next screen.

Multimedia Player, - Microsoft Internet Explorer

. Procedural History Rationale
B Facte B Hoding
. lssuels)

Wifiis ws. Lowed), 549 So. 2d 383 (Fla. 4th DCA 19584)
DavIs, Judge

Thiz is an appeal from & decision of the courty caourt for the 1 7th
Judicial District court granting the defendart's motion to dismiss.
For the reazons stated herein we AFFIRM.

On March 23, 1980, Willis was driving his automobile in a
southbound direction on Interstate 95 near the Hollywood Blvd. exit.
Loz Willis approached the exit, his vehicle was struck from behind
by an automohbile driven by Lowell. Both automobiles sustsined
substantial damage and Willis was hospitalized with minor personal
injuries. Lowvell was cited by the Florida Highweay Patral for failing
to maintain & safe distance from Willis' automokbile.

on April 21954, Willis filed his complaint vwith the county court
alleging Lowell's negligence in failing to maintasin & safe distance
between the two automohiles. Lovwell responded to the complaint

by filing & motion to dizmiss the complaint on grounds that the
applicable statute of limitstions barred Wilis' complaint. The trisl court
entettained aral argumert from the parties and thereatter granted
Lowvel's motion to dismizs.

The issue presented by Willis' appeal is whether the trial court's
dizmizzal of hiz complaint was proper under the facts of this case.

Under Florida ke, an action based upon & negligence theory must
ke commenced within 4 years from the date of injury giving rize to
plairtiff's claim against the defendant. F.5.A. & 951103020, A Willis'
complaint was filed four years and 9 davs after the statutorily
prescribed time for filing negligence actions, the action of the lower
court in dizmizzing plaintiff's complairt vwas not erroneous.

AFFIRMED.

On this screen you can complete the first
two steps of briefing:

1. Read and analyze the case on the left.

2. Use the "technicolor briefing" technique
to facilitate your analysis. This technique
simply involves color-coding the sections
of text in the case document that
correspond to the essential components of
a brief: (1) procedural history, (2) facts, (3)
holding, (4) issue(s), and (5) rationale.

To color-code text, highlight the portion
you wish to colorize; then click the color
chip at the top of the screen (much like
using the Font Color tool in a word
processor).

When you are done, click “See Model
Answer” to compare your work to an
expert's work.

Sea Model Answer J

@ Career Education (AIU Online): "Case Brief Tutorial” Flash activity for paralegal course (interaction design), 2/7

26



E LTI A model answer is on the right. How does it compare to yours? Roll your
B Procedural History | CUTSOF Over each paragraph in the model answer to learn more. The next
SCREEN 3 B Facts step is to create the brief. Click the forward arrow when you are ready.

Programming notes

. lsgue(s)

Display model colored case on
right. (File "doc2-colored
case.doc")

Interactivity: Student may roll
cursor over any of the model
answer paragraphs to trigger an
informative popup box. (see next
slide)

The student clicks the forward
arrow to continue.

Transition to next screen:

when student clicks the forward
arrow, use a 2 or 3 frame
animation to show that the
document on the right gets shifted
over to the left to make room for
the new document on the right.
The documents on the left side
could possibly be stacked as they
accumulate, with tabs for all docs:
"Original Case" and "Your Color-
Coded Case" at this point. (see
sample on later slide)

Wiflis vs, Lowedl, 549 So. 2d 388 (Fls. 4th DCA 1984)
DaVIS, Judge

Thiz is an appeal from a decision of the county court for the 17th
Judicial District court granting the defendart's motion to dismiss.
For the reasons stated herein we AFFIRM.

On March 23, 1980, Willis was driving his automohile in a
southbound direction on Interstate 95 near the Hollywwood Bivd. exit.
A= Willis approached the exit, his vehicle was struck from behind
by an automokbile driven by Lowwell. Both automobiles sustained
substantial damage and Willis was hospitalized with minor personal
injuries. Lovwell was cited by the Florida Highvweay Patrol for failing
to maintain & safe distance from Willis' autamokbile.

On Al 2 1984 Williz filed hiz complaint with the county court
alleging Loweel's negligence in failing to mairtain a safe distance
hetween the two automobiles . Lowell responded to the complaint
bry filing & motion to dismizs the complaint on grounds that the
applicable statute of limitations barred Willis' complaint. The trial court
entertained oral argument from the parties and thereafter granted
Lowvel's motion to dismiss.

The izsue presented by \Willis' sppeal is whether the trisl court's
dizmizzal of hiz complaint was proper under the facts of thiz case.

Under Florida law, an action bazed upon a negligence theory must
he commenced wvithin 4 years from the date of injury giving rise to
plaintiff 's claim against the defendant. F.5.4. § 95 11(3)(a). As willis'
complaint was filed four years and 9 days after the statutarily
prescribed time for filing negligence actions, the action of the lower
court in dismissing plaintiff's complaint was not erroneous.

AFFIRMED.

Wifis vs, Lowel), 549 So. 2d 355 (Fla. 4th DCA 1954)
D&y, Judge

Thiz iz an appeal from a decision of the county court for the 17th
Judicial District court granting the defendant's mation to dismiss.
For the reasons stated herein we AFFIRM.

on harch 23,1930 Willis was driving his automobile inoa
southbound direction on Interstate 95 near the Hollywwood Blvd, exit.
Az Willis approached the exit, his vehicle was struck from behind
by an automobile driven by Lowvell. Both automobiles sustained
substantial damage and Wilis was hospitalized with minor personal
injuries, Loveell wwas cited by the Florida Highvweay Patrol for failing
to mairtain @ safe distance from Wilis' autamabile.

On Al 2 1954, Willis filed his complaint with the county court
alleging Loweells negligence in failing to maintain & safe distance
betweeen the bowo automokiles, Loveell responded to the complzint
by filing & motion to dismiss the complaint on grounds that the
applicable statute of limitations barred Willis' complaint. The trisl court
entertained oral argument from the parties and thereafter granted
Lowvel's motion to dismiss.

The izsue presented by Willis' appeal iz whether the trial court's
dismizzal of hiz complaint was proper under the facts of thiz case.

Under Florids law, an action bazed upon a negligence theory must
ke commenced within 4 years from the date of injury giving rize to
plairtifi's claim against the defendant. F.S.A8 8 9511 (3)0a). Az Willis!
complaint was filed four vears and 9 days after the statutarily
prescribed time for filing negligence actions, the action of the lower
court in dismizsing plaintiff's complaint was not erroneous.

AFFIRMED.
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Programming notes
(continued from previous)

These are the popups that
appear when student rolls over
a paragraph. When student rolls
over a paragraph, a highlight
frame should appear around
that paragraph. The popup
should appear on the left.

(They should appear one at a

time; | just put them all here to
save space.)

L

3 Multimedia Player - Mic|

[l Frocedural History
B Facts

| This section is part of the procedural

A model answer is on the right. How does it compare to yours? Roll your
cursor over each paragraph in the model answer to learn more. The next
step is to create the brief. Click the forward arrow when you are ready.

Holding

history of the case. It tells what happened
in the case after it was filed.

DAV, Judge

1 These are the facts of the case. They
describe what happened between the
parties that led to the filing of the lawsuit.

O Warch 23, 1960, walls wwas dring Fis altomobile n &

o

4 This section is another part of procedural
history of the case. It describes what the
lower court did in resolving the defendant’s
motion to dismiss plaintiff's complaint.

L

=+ =

4 This sentence addresses the issue that the
appellate court is asked to resolve in the
4 appeal.

4

| onoeallts mmatinn to i

This section represents the “rationale” of the
court. The rationale is the portion of the
case where the court explains the legal
basis for its decision. Here, the legal basis
for the court’s decision is Florida’s statute of
limitations for negligence actions.

U T AT SN IR COMpTeit Was not sfroneous.

Wifis ws. Lowel, 349 So. 2d 383 (Fla. 4th DCA 1954)

Doy, Judge

Thiz iz an appeal from & decision of the county court for the 17th
Judicial District court granting the defendant's mation to dismiss.
For the reasons stated herein we AFFIRK.

On March 23, 1980, Willis was driving his automobile ina
southbound direction on Interstate 95 near the Hollywwood Blvd. exit.
Az Willis approached the exit, his vehicle wwas struck from behind
by an automobile driven by Lowvell. Both automobiles sustained
substantial damage and Willis was hospitalized with minor personal
injuries. Lovvell was cited by the Florids Highweay Patrol for failing

On Al 2 1984 Willis filed hiz complaint with the county court
alleging Loweell's negligence in failing to maintain a safe distance
between the bwo automohiles . Lowell responded to the complaint
by filing & motion to dismiss the complaint on grounds that the
applicable statute of limitations barred Willis' complaint. The trial court
entertained oral argument from the parties and thereafter granted

L Lveliz motion bo disn)

The izsue presented by Wilis' sppeal is whether the trial court's
dizmizsal of hiz complaint was proper under the facts of this caze,

N

Under Flarida law, an action bazed upon a negligence theory must
be commenced within 4 years from the date of injury giving rise to
plaintiff's claim against the defendant. 5.4 & 9511 (30a). As Willis'
complsint was filed four vears and 9 days after the statutarily
prescribed time for filing negligence actions, the action of the lower
court in dismizsing plaintifi's complaint was not erroneous.

This single word represents the court's
decision, or the holding of the case.

__,,__l AFFIRMED.
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Programming notes
SCREEN 4

Model color case has now shifted
to the left side. A case brief
template appears on the right.

Student should be able to type into
the areas on the right as indicated
by the gray boxes. Student should
also be able to copy and paste text
from the document on the left to
the template on the right. Each
box should become scrollable if
the content exceeds the box size.

The forward arrow should be
inactive until at least one character
has been typed or pasted into the
template on the left.

Transition to next screen: when
student clicks the forward arrow,
use a 2 or 3 frame animation to
show that the document on the
right gets shifted over to the left to
make room for the new document
on the right. The documents on
the left side could possibly be
stacked as they accumulate, with
labeled tabs for all docs. (see next
slide for example)

- Multimedia Player - Microsoft Internet Explor

. Procedural Histary Rationale
W racts W Hoiding
. lsguels)

brief to an expert's brief.

Using the color-coded case as a guide, write the case brief
using the template on the right. You may copy and paste as
needed, but remember to rewrite the material for brevity.
When you are done, click the forward arrow to compare your

Wiiflis vs. Lowel) 549 So. 2d 388 (Fla. 4th DCA 1984)
DavIs, Judge

Thiz is an appeal from a decision of the county court for the 17th
Judicial District court granting the defendant's mation to dismiss.
For the reasons stated herein we AFFIRM.

On darch 23, 1980, Willis was driving his automobile ina
southbound direction on Interstate 95 near the Hollywwood Blvd. exit.
Az Willis approached the exit, his vehicle was struck from behind
by an automobile driven by Loveell. Both automobiles sustained
substantial damage and Willis was hospitalized with minor personal
injuries. Lowell was cited by the Florida Highvweay Patrol for failing
to mairtain & safe distance from Willis' automokbile.

On Al 2 1984 Willis filed hiz complaint with the county court
alleging Loweell's negligence in failing to maintain a safe distance
between the bwo automohbiles . Lowell responded to the complaint
by filing & motion to dismizs the complaint on grounds that the
applicable statute of limitations barred Wilis' complaint. The trial court
entertsined oral argument from the parties and thereafter granted
Lowvel's motion to dismiss.

The izsue presented by \Willis' sppeal is whether the trial court's
dismizzal of hiz complaint was proper under the facts of thiz caze.

Under Florida law, an action bazed upon a negligence theory must
be commenced within 4 years from the date of injury giving rise to
plaintiff's claim against the defendant. F.5.4. & 95 11030a). As Willis'
complzint was filed four years and 9 days after the statutarily
prescribed time for filing negligence actions, the action of the lower
court in dismizsing plaintiff's complsint was not erroneous.

AFFIRMED.

Case Brief for
Facts
Procedural History
Issues
Holding
Rationale
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Programming notes
SCREEN 5

Expert's case brief appears on
right (file: "case brief-
expert.doc").

Student should be able to roll
over each paragraph to see an
informative popup (see next slide
for popup content).

Note: replace tab label “Original
Case” with “Color-Coded Case”

2 Multimedia Player - Microsoft Internet Explg

How does your brief compare to the expert's brief? Roll

your cursor over each paragraph in the expert's brief to
learn more. Click the forward arrow when you are done.

Original Case Your Case Brief

Case Brief for
Case name... hlah blah blah [student created)
Facts

hlah hlah blah [student created)

Procedural History

hlah blah blah [student created]

Issues

hlah blah blah [student created)]

Holding
hlah blah hlah [student created]
Rationale

hlah hlah blah [student created)]

Expert Case Brief

Case Brief for

Vs vs. Lowell, 549 So. 2d 388 (Fla. 4th DCA 1954)

Facts

Lowvel's autamohile struck wWillis' sutomobile in & March 23,1980
colliion which damaged both cars and injured Willis. Lowell vwas
cited for failing to mairtain a safe distance from Willis' autamobils .

Procedural History

On April 2, 1984, Williz sued Lovwell in county court alleging
negligence. Lowell filed & motion to dismiss the complaint on
grounds that the statute of limitations barred Willis' complaint. The
court granted Lovvell's motion to dismiss.

Issues

Did the county court err in dismissing the plairtiff's complaint?

Holding

Ma. The action of the county court was affirmed.

Rationale

Under Flarida lave, an action based upon a negligence theory must
be commenced within 4 years from the date of injury giving rize to
plaintiff's claim against the defendant. F.5.4A. & 9511(3)(a). 4=
Willis' complaint was filed four vears and 9 days after the statutorily
prescribed time for filing negligence actions, the action of the lower
court in dizmissing plaintiff's complaint was proper.
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Programming notes
(continued from previous)

These are the popups that
appear when student rolls over
a paragraph. When student rolls
over a paragraph, a highlight
frame should appear around
that paragraph. The popup
should appear on the left.

(they should appear one at a
time; | just put them all here to
save space).

Note: replace tab label “Original
Case” with “Color-Coded Case”

L

2 Multimedia Player - Microsoft Internet Explorer

o)X

How does your brief compare to the expert's brief? Roll
your cursor over each paragraph in the expert's brief to

Original Case

learn more. Click the forward arrow when you are done.

Facts. Notice how the facts from the case have
been summarized for brevity's sake. Some
details from the description of the automobile
crash, such as street names, have been omitted
because they are not essential to illustrate the
legal issues.

VA

Case Brief for

VAANTs vs. Lowell, 549 So. 2d 388 (Fla. 4th DCA 1954)

™\

Facts

Lowvel's autamobile struck Wilis' automabile in & March 23,1980
collision which damaged both cars and injured Willis. Lowell vwas
cited for failing to mairtain a safe distance from Willis' autamokils .

Procedural History. As with the facts, the
procedural history has been condensed to
convey only the critical events and decisions.

7

Fationadle

Issues. The issue typically is phrased as a
question. Also, note that the issue question asks
whether the court “erred” rather than whether it
“acted properly.” The "erred" wording is preferred |/
because appellate courts review the record from
the lower courts to determine if legal “error” has
occurred and, if so, whether the error deprived
one of the parties to a fair trial.

Holding. The holding is usually expressed as
either "Yes" or "No" because it must answer the
legal question posed by the issue. The sentence
that follows is accurate but not necessary

Procedural FIIE‘IDW

On April 2, 1984, Williz sued Lovvell in courty court alleging
negligence. Lowell filed & motion to dismiss the complaint on
grounds that the statute of limitations barred Willis' complaint. The
court granted Lovwell's motion to dismiss.

Issues

Didd the county court err in dismissing the plairtiff's complaint?

Holding

M. The action of the county court was affirmed.

Rationale

Under Flarida law, an action based upon a negligence theory must
be commenced within 4 years from the date of injury giving rize to
plaintiff's claim against the defendant. F5.4A. 8 9511(3)(a). 4=
Willis' complaint was filed four vears and 9 days after the statutoril
prescribed time for filing negligence actions, the action of the lower

court in dizmissing plaintiff's complaint was proper.

because it is part of the procedural history.

Rationale. The rationale does not differ much
from the original case's language because the

language itself comes primarily from the law that
relates to the case, and so it is desirable to retain
the legal wording for accuracy's sake.
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e Client (my employer): UNext (Cardean

University)
e Project: Financial Accounting course (Web-
based)

e My role: Instructional designer/developer
e Tools used: PowerPoint

Unext (Cardean University)
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Netscape: Cardean Course

CARDEAN
UNIVERSITY

Course Index

In association with

2.

Project Scenario z3etting Started iy

/
O’ COrientation p/ Welcome
."

/ /

COLUMBIA
About this Course BUSINESS
SCHOOL

Welcome to Financial Accounting:
Assessing the Quality of Accounting Information

T
kNUALREPoR&s
o

h

To begin this course, select "Getting Started."

& Q"'Q % ® & 4:1 Copyright @ 2000 - 2001 by UNext.com LLC. All rights reserved.
tools discuss seng help print back
wor

UNext: Web-based financial accounting course (splash page)




Metscape: Animation

Animation

sound

SCEMNE: MODERMN QFFICE CLIBICLE, D&Y

You are sitting at your desk in a large
office cubicle, Your laptop computer is
on the desk.

MARRATOR

You are a junior
accountant for Surftex, a
PC manufacturer. Surftes
i planning an aggressive
launch of new product
lines in the coming
months, &= part of that
effort, Surftex is
considering a strategic
alliance with Red Desert,
Red Desert manufactures
dependable and
inexpensive motherboards
for personal computers.,

CUT TO a close up of your laptop,

You're looking at the wehb site for Red
Desert Industries, On the web site a
promotional movie exclaims "our old

motherboard is clunky and too slow, |

Copyright © 2000 - 2001 by Ulext.com LLC. AL ights reserved. Red Desert motherboards are flashy, -
Lourf KD
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O

Netscape: Cardean Course

CARDEAN
UNIVERSITY

Course

o Orient=tion
==oription

"I Project Scenario . Ethical Issuss

R B e&

Task 1

Review MiniScribe Case

Your boss, Cheryl Thompson, has
33 asked you to assess the guality of
v Red Desert's accounting
infarmation, However, Cheryl thinks
some background information would
be helpful, To give you an idea of
what types of unusual items you should be looking
for, she suggests that vou read about an actual
fraud case—Miniscribe,

MiniScribe is a good case to review because it
illustrates how a company's activities affect its
financial statements, It also illustrates how difficult it
is to detect fraud or other irregular activities, The
information you gather from the MiniScribe case is for
vour own records, It might help you later when you
turn your atkention to Red Desert,

Deliverable

Prepare a two-page report that lists issues and
hiotable events regarding MiniScribe's fraudulent
activities, Describe concisely what happened and
how it affected the financial statements and specific
accounts, The report does not have to be a formal
docurnent, just a well-organized list,

YWhen you complete this repart, click the "Send

tools discuss send help print back W

work

UNext: Web-based financial accounting course (task description)
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@ UNext: Web-based financial accounting course (resource page)

E Metscape: Cardean Course B =]
CARDEAN i it
ARDEAT &ccuuntmg Errors and Irregularities
Course Summary
LM dpPprupridie dridd imdpprupridie exeriisg Ui Lrils
responsibility is difficult to ascertain in many cases,
Reversal of Errors
& few points should be made about errors and Hear Professor
fraudulent financial reporting. Most errors are E:Ef:if_‘”:j::er
inadvertent timing errars that often reverse themselves reversal of arrors
irn the next period. Suppose that sales for merchandise warks,
that would normally occur in the Year 2 accounting _ .
period are improperly recarded earlier, at the end of Play video with
. ; . . tramscript [1:05]),
Year 1. This is easily shown in a nurmmerical example.
Suppose actual sales were $100 in Year 1 and £100 in View transcript anly,
Year 2,
Does reversal of
$100 etrars alzo apply
| | | to expenses?
[ | [ Hear Professor
Kirschenheiter
Year1 Yaar 2 Yaar 3 2xplain,
Mow, suppose £50 of Year 2 sales were improperly Flay video with
recognized in Year 1. transcript (0127 ],
View transcript only,
I |
[ [
o = . Yaar 1 Year 2 Year 3
REE BHo&G —
SR el otIne RN RN et The financial statements for Year 1 would show sales of -
36



Instructions

In this interactive exercise you will complete pro forma financial statements for the fictitious

restaurant chain Piping Patty’s.

In the first part of the exercise you will create the
first year of pro forma financial statements for
Piping Patty’s by matching the correct business
drivers to the appropriate accounts following the

sequence of steps described earlier in this course.

A list of the company’s business drivers (1) will be
provided for you (in alphabetical order), as well as
a set of blank financial statements. Simply drag
and drop the driver(s) from the list to the box(es)
under the appropriate accounts in the financial
statements (2).

The dollar amounts will be calculated for you
automatically. If you want to see the spreadsheet
formulas for any of these calculations, roll your
mouse cursor over the number (3).

In the second part of the exercise you will answer
gquestions about the pro forma statements.

Click “Continue” to start.

Step 2: Forecast Operating Expenses for Year 1

I
R =
«Driver driver driver driver

driver driy
*Driver river
driver

*Driver driver
driver driver

«Driver driver driver driver
driver driver

«Driver driver driver driver
driver driver

«Driver driver driver driver
driver driver

«Driver driver driver driver
driver driver

«Driver driver driver driver
driver driver

Piping Patty's Pro Forma Financial Statements

Balance [ncome Statement of ~ Statement of
Sheet tatement |Cash Flows Shareholder’s Equity

Year 1

Gross Margin

Instructions

Next>> \

|

| Gross Margin = Sales - COGS|
Gross Margin 2,000,%

Continue




Drag and drop the appropriate drivers to the relevant Income Statement accounts.

Income Statement of Cash Statement of
Statement Flows Shareholder’s Equity

Year 1

Driver driver driver driver
driver driver

Driver driver driver driver
drlver drlver Sales ...................................................................... -$ 301000l000

«Driver driver driver driver Cost of GOQdS Sold (15,000,000)
driver driver Gross Margin 15,000,000
Restaurant Operating Expenses.................... : (3,000,000)
General and Administrative Expenses (1,500,000)
Depreciation Expense (6,000,000)
Income from Continuing Operations 4’,500”000

Interest Expense
«Driver driver driver driver (1,125,000
driver driver e Interest on Long-Term Dept is 7.5% per year

«Driver driver driver driver Income before Taxes
driver driver Income Tax Expense

*Driver driver driver driver
driver driver

*Driver driver driver driver
driver driver

3,375,000

*Driver driver driver driver Dri >
driver driver river:

Net Income. ... .

@ UNext: “Pro Forma Financial Statements” Flash activity for financial accounting course (interaction design, sample 2 of 2) 38



Enter the number of Racing bikes and Mountain bikes tested.
$245,000 $500,000
Labor Building Rent
(9,
Labor $140,000 = Labor $35,000 ’ :_ » Labor $70,000
Activity Rent $133.333 i § Rent $33.333 ; Rent $333,333
Total $273,333 b Total $68,333 Total $403,333
Assembly Painting
- [] *s403333 [ *$403,333
Cost Object , = 2200 total bikes tested &‘E 2200 total bikes tested
Racing Bikes Assembly $27,300 Mountain Bikes Assembly $245,700
Painting $6,833 Painting $61,500

@ UNext: “Activity-Based Costing” Flash activity for financial management course (interaction design, sample 1 of 2)
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To calculate the profit margins, enter the number of units, indirect
costs, and direct costs for both types of bikes (this information is
found on the general ledger).

Racing Bikes Mountain Bikes
"
>

Assembly $27,300 Assembly $245,700
Painting $6,833 Painting $61,500
Testing $73.333 Testing $330.000
Total $107,466 Total $637,200

Number of units Number of units

Indirect cost per unit Indirect cost per unit

Direct cost per unit Direct cost per unit
Price per unit  ¢1 500 Price per unit g1 000

Profit per unit Profit per unit
Profit margin percentage Profit margin percentage ]

{El

@ UNext: “Activity-Based Costing” Flash activity for financial management course (interaction design, sample 2 of 2)
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Enter the number of labor hours for each department: assembly, painting, and testing. Click
“Calculate” to total the labor costs for all three activities.

Cost Pool

/ Cost: $245,000

P
Driver: Number of labor hours
Labor

Activity m o=
* $245,000 m o * $245,000 ~/ | * $245 000

o l

14,000 total labor hours - - 14,000 total labor hours - 14,000 total labor hours
Assembly =$ Painting =9$ Testing =$

Calculate

ODOROOOOOGO

UNext: “Activity-Based Costing” Flash activity for financial management course (final product, sample) 41



IIIIII

e Client: ACCO Brands
e Project: PowerPoint Tutorial/Sales Support
CD-ROM

— Teaches sales representatives how to create and print
ACCO product flyers with PowerPoint

— Features software simulations and audio guide

— CD-ROM includes clip art for hundreds of products

e My role: Instructional designer/writer
e Tools used: MS Word for storyboard
(developed in Director)

ACCO Brands



ACCO Sales Templates PowerPoint Tutorial

NARRATION

Narrator:

Now it’s time to replace the
pictures. There are two types of
pictures on each template: product
pictures, or “line art,” and brand
name logos. First you'll replace the
old line art with the line art for the
new product. Click on the pictures
you want to change. then press the
Backspace or Delete key

MOTIVATIONMEDIA

SCREEN COPY [lower frame]

Header:
Insert a Picture Step 1: Delete

Box:
*  Click on the picture(s) you want to replace
= Press the Backspace or Delete key

Version 1.9

SCREEN # 15

ANIMATION:

Screen grabs [“Special Price™
template->click on picture of
disc caddies=>picture disappears|

STATUS MENU:

Identify and Open a Template
Revise the Text

Identify and Insert a Picture
Delete

Insert

Look in

Folder

File Name

Resize
. Reposition
Save and Print

N @

NAVIGATION:
EXIT | BACK | REPLAY | FWD

W

ACCO Brands: PowerPoint tutorial/sales support CD-ROM (sample storyboard page)
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& Microzolt PowerPoint - [Special Price]

H)Ede Edt View Iwert Fomst Took SideShow Window Help
DR &Y @y o oA EEEBED S OMeD R |8
Tirmes Nevs Roman . 24 vn.r]!#[_iiii I‘?frfﬁnida¢ﬁ‘5;r

J i a ' Identify/Open a Template
5 ,
«O" ACCD. », KENSINGTON Revise the Text

Identify/Insert a Picture

2. Insert
3.Lookm
4. Folder

5. File Name

6. Resize

Presentation Binder

P e

* Crvunne s et s 7. Reposition
* mimmﬂn § WT SH.TE ﬂ“d P]‘]]lt

e fheel GEadh D 1A B 106 dedE, 1
Pdag WO dedc, | JT Poliz I75 docfs,
ATk T e s B s 5
et

FJ AGGO Horth America

CIEsEE P |

.|

| Slde 1 of 1

* Click on the picture(s) you want to replace
* Press the Backspace or Delete key

BACK |REPLAY

@ ACCO Brands: PowerPoint tutorial/sales support CD-ROM (final product, sample 1 of 2)
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Bl Microzoft PowerPoint - [jrs]
[H]Ele Ede iew Insert Format Took ShdeShaw Window Help

DS@ &Y @Ry o-o- A& EEDBE % I%S0 L 1w -
[ Times Hew Roman rxn B ruUS|[EEWECE AL 0w
- | ~ N
Presentation Binder Stvck Seyyested
N e Ealer Beiail
* Locking ring machanism keeps rings locked
and signed, excepton 1/2" size 61T Whike 47.81
* Mo out-outs or visible rivats on spine I63-24B Black 49,86
* Mon-glare clear or glossy overlay on covers 263-45M Gray 415,23
and spines - '
* EagyFlow 11 sheet lifters in 1 1/2" or larger
Capacites
& Sheet capacity: 1,/2" holds 136 sheets, 1"
holds 240 sheats, 1 1/2" holds 375 sheets,
2" holds 500 sheets and 3" holds 490 [\{‘
sheets

ACCO.North America

ACCOWodd, Inc:
| J00 Toreer Park ey
HE ST A

(]
(kR = =R T
Shide 1 of 1 Tasty.pat %5 4 ;
Revise the Text Step 5: Product Information Chart
To zoom in:

* Click on the Zoom box
+ Change the zoom percentage as needed

L

ACCO Brands: PowerPoint tutorial/sales support CD-ROM (final product, sample 2 of 2)

Identify/Open a Template
Revise the Text

1. Select

2. Highlight

3. Type

4. Font Size

Identify/Insert a Picture
Save and Prmt

REFLEY | FuwQ

45



Client: Wards
Project: SMARTstore Point-of-Sale and

Electronic Performance Support Systems

— Touch-screen cash register system for Wards retail stores

— User interface designed specifically for novice computer users

— On-line help system provides just-in-time support and access to
store policies and index.

— Touching the “Help” button displays contextual help for this screen

My role: Interaction/UI designer; content
writer
Tools used: MS PowerPoint (developed in
HTML)

Wards

46



Discount

Touch discount type.

Single item

All items

Wards: SMARTstore point-of-sale and EPSS (sample 1 of 2: Discount screen)
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Navi gat-i'u n
Buttons

* | Tax Exempt (All tems)
Tax Change {One Item)

Tax Change (All Items)

Questions & Answers

What is a "nontaxable" item?

= A nontaxable item is an item that is never taxed by your specific VWards
store

s Montaxable items typically include services and fees such as
Ferformance Guarantees or delivery fees

s Tax laws in each state determine which services or fees are
nontaxahle

Wards: SMARTSstore point-of-sale and EPSS (sample 2 of 2: After pressing Help)
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COMDISCO

e Client: Comdisco

e Project: Account Planning Tool (Web-based)
— Need for “Solution Selling” sales support tool uncovered during

another project
— Tool to be integrated into existing corporate intranet

— Administrative (back-end) tool required for frequent updates
e My role: Information architect; UI designer;

content writer
e Tools used: Dreamweaver/HomeSite (for

prototype)

@ Comdisco
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Account PlanningTool =———————— M H

« » & e [

Back Horme  Eefresh

PSRN E

e & & O

Open  Print

Address E] [ file :4 ¢ funtitled Corndisc o B20Web B 205 iteTB20final /mainpage him

Account Planning Tool

E

Select o Froduct Group w |

Transaction Steps

Al InnerCom p

' ﬂo Busziness Units/Depts, - | ﬂo Anplications/Rpts, | GD

Directary el Search 1‘ Help

. Comments

Account Planning Tool

The Account Planning Tool is designed to help sales representatives create product-specific selling
strategies, and to better understand the overall Comdisco sales process.

oelect & Product Group from the menu at left, then click one of these options:

Transaction Steps
Here you will find the detailed sales steps and relewant issues for specific product

transactions. You can export selected steps into an Excel spreadsheet, which you can
use to create g custorn strategy.

Process Flow

Here you can review the averall Comdieco process for the selected product group --
from identifying an opportunity to crafting the final solution.

Return To
Top Of Page

Comdisco: Web-based sales account planning tool (main page) 50



[0 ==——————"—"— Asset Management Process: Maintenance: Initial ...
e » & ¢ B & 8 a o
% Back Forward Home Refresh Irmages  Opem  Print  Search  Stop
% Address:al
Asset Management Process: Maintenance: Initial Sale
1 { - Directory ET1 L Search d‘ Help "I__Ca-mml:rlh
' nu [ Business Units/Depts. 'uu [ Applications/Rpts. — w 'uu
Identify Opportunity 4. Enter into Forecast System
Who's Responsible | Tools | Resources | ¥What to Do (and Tips!) | Who to Call | Example
¥who's Responsible
Sales
Tools
InnerCom
Resources
InnerCom Guide
WYWhat to Do
Steps: Tips:
Enter opportunity profile in InnerCom Forecast systemn (minimurm close WVerify your
probability of 26%), nurmbers!
ystem ) ) i
: F-!E!ql —— Possible Step 2 here, Possible tip 2 here,
Craft Final Solution _
23 Export "What to Dos" for this step only.
2 Export "WWhat to Dos” for this process phase. -
i

Comdisco: Web-based sales account planning tool (Transaction Steps sample page)
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Comdisco Account Planning Tool: Administration HH
™
« S = &
Back Horne REefrezh Open  Print
Address: | file -/ / untitled /ComdiscoB20Web B 205ite B20final Aadministrator hirm

Comdizco Account Planning Tool Administration
Transaction Steps

Fo edi? o re-son? criren? Frenseclion infessa ion,

.1.| Select a Product Group W
2.[view Transaction List)

Transaction Types

For Add o edi Frmnsaciion ?” Vs

1.] Remarketingw
2.[ Edit Transaction Type |

.T::n delete Transaction Types

Process Flow

L

OR
[ Create New Product Group |

OR

_ Enter a new Transaction Tj,rpe

[ Create New Transaction Type |




TheStPaul Companies Inc.

e Client: The St. Paul Companies
e Project: Intranet Training Program for
Investigating and Evaluating Auto Bodily

Injury Insurance Claims

— Intranet delivery saves on training costs

— Performance-centered design and just-in-time feedback
— Knowledge base includes expert advice and glossary

e My role: Instructional content writer
e Tools used: Dreamweaver/HomeSite

The St. Paul Companies 93



Investigating and Evaluating Auto Bl Claims

Good Luck!

The Knowledge Base icons also
appear on the main Menu. You can
access the same index of
Guidelines, Ask the Experts, and
Glossary terms as you can within
a claim simulation.

Well, this is the end of the
introduction on to How to Use
the program!

Mext | recommend that you read
the Overview section to refresh
your memory on the claim
handling process. Have fun and
good luck!

The St. Paul Companies: Intranet training for insurance claims agents (main menu)

Main Menu

Knowledge Base

‘ Guidelines

' Expert Advice

Introduction

Overview
How to Use

Claim Simulations
@ GClossary

Resume Simulation #2
1. Misty Roads

2. The Mac Crash

3. Truck: 1 Bicycle: D

Confirmation Cace

Display Confirmation Case Results




[ ==-———————Investigating and Evaluating Auto Bl Claims >=i"—0—————————— 0 B

The Claim Handling Process

Cuwe_ragg Investigation Evaluation Resolution
Determination
WWelcome to The St Paul Companies’ intranet course averview. This averview provides a
refresher on the claim handing process, shown abowe, and the activities you will perform as you
cormplete the claim simulations.

This prograrm covers only the Investigation and Evaluation phases, focusing on how to most
effectively and efficiently achieve your goals in complex claim situations. The specifics far each
case will vary but the goals for your activities in these phases remain the same from case to
case. These goals are described in more detal on the following screens,

Click MEXT to continue.

%

@ The St. Paul Companies: intranet training for insurance claims agents (overview page 1)
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Investigating and Bvaluating Auto Bl Claims

The Claim Handling Process

Coverage

Determination ety

Liability
Property Damage

Bodily Injury
Fraud Indicators

Investigate Liability

physical evidence.

Evaluation

Reserves

Special Damages
General Damages
Liability
Settlement Yalue

Resolution

Investigating liability can be an intensive process for a complex claim. You must determing the duty
owed the claimant by the insured, it a breach of that duty occurred and if the accident and injuries
sustained were the proximate cause of the insured's breach of duty. A thorough investigation is

crucial to the successful resolution of your case. Activities that help you achieve your goal include;

® Contact and interview parties to the claim: insured, claimant, and witnesses.
® |nvestigate accident scene: take photos, locate witnesses, and identify and preserve

® Obtain and review reports and docurmentation: loss repart, police repart, prior claims (index),

The St. Paul Companies: Intranet training for insurance claims agents (overview page 2)
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[0 ==——— Investigating and Evaluating Auto Bl Claims =—————— H B

Claim Simulation: Coach’'s Feedback

Thiz screen is like the one you will

see during a claim simulation. As You don't actually see s to the left, but you wefsee my feedback with one of my many
you progress through the hats—each one has a special ican that relates to my feedback and other infarmation on the
simulation, rmy feedback and other screen. Here's a key to what the screen shows when you see each hat:

instructions will appear here in the

Coach's Carner. ] ]
= Mewy information about the case

Click MEXT ta continue.

= A guestion for you to answer

= Your answeer is questionable—nat appropriate for the situation.

= Your answer is correct—appropriate for the situation.

You will proceed through each simulation by reading my feedback, Instructions will prormpt you to
click on the NEXT button to mave to the next step. To repeat the last step, click on the
PREWIOUS buttan.

If you need ta exit the program befare finishing & claim simulation, click an the MENU buttan. The
program will autornaticaly put & bookmark at the current step. When you re-enter the program,
you can choose to resurme the simulation to pick up where you left off.

@ The St. Paul Companies: Intranet training for insurance claims agents (feedback key)
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The Institute for the
¥ Learning Sciences

e Projects/Clients:
— “Is It a Rembrandt” (Northwestern University, Art
History Department)
— "Déja Vu Stock Video Archive” (Andersen Telemedia)

e My role: Instructional designer/developer
e Tools used: MS Word, FileMaker Pro and
various proprietary development tools

ILS 58



The Institute for the
¥ Learning Sciences

IS It a

| N

Investigate Decide the
the Painting Painting"s Attribution

STIGA

Larry Silver - &t History Professor, Mothwestem
University

How do | start investigating the authenticity of a
painting?

What are the possible attributions for
Rembrandtesque paintings?

Yfhy do we care whether a Rembrandt is
authentic?

Why is the attribution of Rembrandt's paintings
important today?

EYIDENCE

Scenario: Users must identify who painted three Rembrandtesque paintings before the System Features:
opening of an art museum’s Rembrandt exhibition.

* On-line archive of over 450
Performance Goals: Investigate paintings through visual and technical examination. video clips of leading art experts.
Decide on an attribution based on evidence gathered.

Learning Goals: Learn about Rembrandt’s style and workshop practices, and the * “Smart” feedback system

complex issues surrounding the attribution process. responds to specific points in the
student’s argument, and makes

Audience: College art history students. suggestions for improvement.

L
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ILS: Rembrandt




ILS: Rembrandt (scenario video)
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Investigate Ask the Decide the
the Painting Experts Painting’s Attribution

| Select a highlighted area to view a detail

FEIS

¥fhat should | be looking for when inspecting a
painting?

Can the initial visual effect of 2 painting help us
decide who painted it?

¥fhat does one look for when examining
brushwork for the purposes of determining
attribution?

¥fhat should | look for when inspecting the
composition?

N | B |6

' Brushwork | Composition | Palette | Subject | Signature

Overall
Impression

i R PP | T P

ILS: Rembrandt (inspection of the painting elements)




Investigate

Cathetine Scallen - At History Professor, Case
Westem Beserve University

- How does Young Yoman at an Open Half-Door
mmpare to Girl Leaning on a Windowsill in terms
of overall impression?

How does the composition of Young Woman at an
~ Open Half-Door compare with Girl Leaning on a
2 YWindowsill {Dulwich)?

 How does Young YWoman at an Open Half-Door
mmpare to Girl Leaning on 3 Windowsill in terms
. of subject matter?

Huw does the tonal quality of Young Woman at an
Upen Half-Door compare to that of works of
Rembrandt?

EVIDENCE

Pomalt of Agama Eas, ‘which are Both UndoUiied
Remibxrandt paintings.

1»

= The angled compoesition of Bembrandt's Girl YOUNG WOMAN AT AN OPEN
Leaning on a Windowsill is characheristic of HALF-DOOR
Retmibara hdt.

Artist Unknown
Signed "Rembrandt f. 1645"

= The: flalfehed space of the Young “Waman atan Canvas, 102 x 84 ¢m

Open Hal-Doot is not bpical of Pembsrandt

« Ju]

Decide the

the Painting Painting’s Attribution

GIRL LEANING ON A WINDOWSILL

Rembrandt van Rijn

Signed "Rembrandt ft. 1645"
Canvas, 81 x 66 cm

Dulwich Picture Gallery, London

@ ILS: Rembrandt (comparison to similar paintings)
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Investigate Ask the Decide the
the Painting Experts Painting’s Attribution

CONSERYATION LAB: Young Woman at an Open Half Door

¥fhat information does an X-ray provid

does the X-ray of Young Woman at an
Half-Door tell us?

RUN TESTS

Pigment
Analysis

@ "

e = B e

g
i
Uitraviolet E Infrared

Bl oy Fluorescence & Reflectography

i

ILS: Rembrandt (scientific test: X-ray)




Investigate Ask the Decide the
the Painting Experts Painting's Attribution

About ST E About
Connoisseurship - Attribution

i
Ol

= e———

[F L

Composition Palette

Signature

ILS: Rembrandt (ask an expert)




Investigate | Decide the

» ConnoisseUrship, documentation, and scientific || Sl Painting’s Attribution

analysis must all be taken inte considseraticn |

when deciding the authenticity of a paintin
9 by ofa painting DECIDE THE ATTRIBUTION FOR: Young Woman at an Open Half-Door

= Toung Worman ak an Open Half-Door is signed

“Bernbrandtf. 1 645" I believe the...

_ _ . painting should/be attributed to Rembrandt
» The signature appears prominently in the botbom

center of the painting. @ painting shooldinot be attributed tor Rembrandit
= [N order ko judge whether of not a signature is @ evidence is inconclusive
genuine, ahe must note the shape of the letfers,

Ehe fluidity of the signature, and the consistency Because of this supporting evidence:
with Knossen hiancdwriting.

= Toung Woerman ak an Open Half-Door is sighed "Rembrandtf. 16457

» Ulraviolet analysis of Young Woman akban Open
Half-Docr reveals some pakches of inpainting in
the background and inthe contours of the
Slerres.

» The signature appears prominently in the botbom center of the painting.

= Bembxrandt’s Girl Leaning on a Windowsill (Dukwich, an undoubbed
Pembrandt painting) falls bebween porrait and pe subject caltegories,

= The angled composition of Rembrandt’s Girl like: Young Yoman atan Open Hal-Door

Leaning on a Windowsill is characheristic of
Remiranelt,

*» The flattened space of the Young MWoman atan
Open Half-Doot is not bpical of Rembsrandt . oy
insSpite o | ICLIng evidence:
* Rembrandrs Girl Leaning on a “Windowsill = The flattened space of the Young Woman atan Open Half-Door is not
(Dulwich, an undoubted Rembrandt painting) falls typical of Fembrandt
bebtween potrait and bpe subject categories, like

Toung Waorman at an Opsn Half-Door

» The background of Rembrandt's Girl Leaning on
a Windowsill [Dulwich) has more onal variehy
Ehah thak of Toung MWorman atan Open Half-Door,

Submit
— Attribution

@ ILS: Rembrandt (constructing an argument based on found evidence) 66



Investigate Ask the Decide the
the Painting Experts Painting's Attribution

INVESTIGATE: Young Woman at an Open Half-Door,

AMERICAN MUSEUM OF ART

L - To: Art Investigator
il b | m From: Doris Campbell, Head Curator
- Re: Painting Attribution

Tou make the following point:

Campbell - Curator, Ametican buse

e The signature appears prominently in the bottom
center of the painting.

Is this really relevant? Was that tvpical of
Fembrandt's work or not?

* Rembrandt’s Girl Leaning on a Windowsill
(Dulwich, an undoubted Remibrandt painting) falls
bebween porrait and bpe subject categories, like
Touhg ¥Waoman atan Open Half-Door

* The background of Bembrandt's Girl Leaning on
a Windowsill {Dukwich) has more fonal variety than
that of Young Woman at an Open Half-Door,

@ ILS: Rembrandt (receiving feedback from the curator) 67



e . . . The Institute for th
Déja-Vu: The On-Line Stock Video Archive '@ Learning Seiences

Deja Vu - Local Databases: cididatabase\paradoxi
ities Help

File History Concept U

EBFemale people

Deja Yu - Local Databases: civididatabase\paradoxi
File History Concept Utilities Help

Focus Item: Part Of

Focus Item: Places
Child day care centers *
Corporate office huildings
Financial servioes & markets place
Industrial places

Focus Item: Times

Focus Activity: Places.
Conference rooms 4
Corporate helicopters

Corporate office huildings
Cotporate training centers. +

Focus ltern: More General Versions

Cornmerclal places

Focus Item Focus ltem: Activities

l ¥ I Corporate activities

Deja Vu - Local Databases: clvididatabase\paradoxi - Untitled

File Utilities Help

|EB Corporate & services place

Business woman in discussion

Businesswoman talking on phone at office desk

OcUS ifi i 4
Ve e wors e e = Taper Tape #  VIDEO IS AVAILABLE FOR THIS CLIP.
Business & professn metmber] S—— E 3 CLICK ON THIS PANEL TO VIEW

B Business services places

Carporate office buildings mf/}::?le if;ﬂf:tafials;ﬂ;;sv Bl Clip #: e THE VIDEO.
Corporae trasing cearers.._| | nagerial & adai ip - 4
Focus ltem: Parts Of 4 i Stk In: Stk In:

00:09:40:15

Focus Item: Things 00:13:26:16
Business software
Cornmercial things

|EEE] C ommunication things.

Stk Out: . - Stk Out:
00:11:03:12 00:14:34:15

Images

'nn |
=
=
e

Number of Clips Selected: 579

Abstract  [CU of adult wht husiness woman's face in discussion
Shat pans dawn to CU of her hands taking notes and
hen returns to her face

Abstract  [MS of wht female talking an phone and taking notes
Camera zooms in to CU of hand writing an paper, then
pans right to CLJ of her face and the phone in her hand
Zooms out to MS of female at desk talking on phone
and nodding

. Qe
F

: ‘emale people '
e | Managerial & administrative roles

Mumber of Clips Selected: 29

System Features:

Index Offices rooms, enclosed +
Managerial & administrative r
Desks

Index Managerial & administrative ro/+] Clip
Female people

‘White/Caucasian people T

 Details ' .Su;nrt;ar}es -

» Over 3,000 linked concept terms

'- New Search

* Flexible browsing capabilities:
- visual (pictures)
- hierarchy of related concepts
- keyword search
“Find me a shot of a businesswoman!”

* Clipbook to preview and store clips

@ 68



